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Client Newsletter
Welcome to the 2021 tax season.   Attached please find our checklist to assist you in preparing the documents to assist in lodgement.
Who would have thought we would still be having “lockdowns” and still talking about COVID!!! That is the world we live in and looks like it will continue!!
All clients that enter the office must register via “QR” code before entering
If we are in lockdown there will be NO FACE TO FACE appointments – Clients must either email, post, or drop off their tax documents. This would include completing the “checklist” or at least using it as a guide to ensure all income and deductions are included.
In all other times you can

· make an appointment – particularly if you have complicated issues to discuss – call 9434 6017 or email tax@gwsaccountants.com.au to make an appointment.     Even Better – Book an appointment using our website!

· mail your documents to our P O Box 64, Diamond Creek 3089

· use the ‘drop-off’ box in the building foyer with a ‘post’ slot for afterhours access.  Or the drop off box next to our upstairs door.
· email your documents and information,
· drop in your documents but appreciate Greg will not always be immediately available for questions or discussion.
Email Details

Now, more than ever, we rely heavily on email addresses for client communications.  Please ensure you give us an update if you’re unsure that we have your correct email address.
Bank Details
Tax refunds are paid directly to taxpayer’s bank accounts. Please ensure you give us an update if bank accounts have changed since 2020.
Getting your Salary/Wages information online - myGov and GWS access.

As mentioned last year MOST employers do not issue PAYG Summaries. These are automatically downloaded to the ATO.
Your employer may advise you that the process has been completed. There is no point booking in if this has not occurred. 
Having a myGov account is therefore almost essential and highly recommended.  You can access and connect to all government departments via your MyGov account. 

Use the website my.gov.au to set up
Other ‘online’ information we can access

The above is the same for Bank interest, Share Dividends, Managed Investment Funds and Health Benefit Subscriptions. 
Some of this information will not come thru to ATO until at least September/October.

In all the above circumstances it is imperative that you wait until sure all information received.
Sending your information via Email

This process should make things quicker and more efficient.

Here are some Hints and Tips;

1. Try to keep it to one email.  Include all information on the one email.
2. Excel Spreadsheets.  As we will be printing the information please make sure you have formatted a print range. It doesn’t have to look beautiful, just be functional and printable.

3. JPG Files. Ensure what your sending is readable, not blurred or way too small.

4. Files that are sent should have a recognisable file extension e.g.  such as doc, pdf, jpg.     No html or missing bits. Test your attachment, if you can’t open it, neither can we.

5. If you have more than 10 attachments think seriously of using Australia Post or our drop-off boxes at the office.  Consider summarising deductions rather than sending every receipt.
6. Try to minimise the size of the file. Keep documents to the relevant sections, we don’t want blank pages etc.
Expenses and Tax deductions – 
We cannot accept that your expense and tax deductions are “same as last year”

If you have had to work from home during the last financial year then you are entitled to a tax deduction of $0.80 per hour. This covers all the power, light, heating, gas, insurance, telephone and internet.  Please advise days per week at home, hours per day worked.  This will enable us to calculate a relevant amount. 

Any reasonable expense that are incurred in earning an income are tax deductible. But you must keep receipts for proof of purchase.
If your employer has reimbursed you the cost of a work expense then this eliminates that expense as a tax deduction.
Our Credit Terms
-
BENDIGO BANK 

BSB

633-000   
ACCOUNT
166 939 462
-
Payment terms are 7 days

-
Pay by Cash, Cheque, Mastercard, Visa or Direct Credit.  
-
You can pay via credit card or Paypal on our website.

-
The customer is liable for all reasonable expenses (including contingent expenses such as debt collection commission) and legal costs (on a full indemnity basis) incurred by GWS Accountants for enforcement of obligations and recovery of monies due from the Customer to GWS Accountants.

Yours faithfully

Greg Faulkner

B.BUS, C.P.A., Tax Agent
  
DEFINITION OF SOME TERMS WE USE
Some terms that might assist you in understanding the tax process
Tax Return
- what we prepare for you.  We get information from you and the Tax Office.  You sign it and return and then we lodge it.
Lodge 


- when we electronically send the tax return to the tax office.
Assessment Notice
- comes from the ATO confirming what was lodged.
Tax Free Threshold
 - the 1st $18,200 that a resident taxpayer earns is “tax free”
Tax Brackets
- the tax rate changes at different income levels. 
Tax Income from $18,201 to $45,000 the rate is 19c

Tax Income $45,001 to $120,000 the rate 32.5c

Tax Income $120,001 to $ 180,000 the rate is 37c

Over $180,001 the rate is 45c
Medicare Levy
- is a compulsory charge of 2.0% of taxable income
Medicare Levy Surcharge
- is an extra charge for income earners who do not have private health insurance. The charge depends on the individual/family income and varies between an extra 1 – 2%
Tax Deduction v

Tax Offset
- a tax deduction is an expense that you can claim to reduce your taxable income and as a consequence reduce your tax payable.


- a tax offset is created by law and reduces the tax you pay directly. 
